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SERVICE AND PRICING SHEET

Gateway Support Services, Inc. proudly offers services at our Therapeutic Independent Living Transitional home, for individuals with 
mental health diagnoses. We cater to individuals with disabilities (Intellectual Disability, Down Syndrome and Autism), who tend to 
exhibit low to moderate behaviors. The materials listed here have been included as resources that we believe will be helpful as you 
plan, and coordinate needed services for individuals with various therapeutic needs. 

This list of services and care outlined, is a beneficial component of the useful tools and resources  we provide. These are provided to 
assist the resident with needed services, and to help them progress on their journey towards a new life.   

To create a personal cost plan suitable to your needs, please select the desired services from the table below.

Service Monthly Fee Description

300.00 GRANT 
Private Pay ONLY

300.00 grant to assist with your first month of care.   
Please check this area if you would like to request this grant to assist with your 
first month of care.  The Grant is awarded through Yellow Hose Foundation 

ROOM AND BOARD •

Month to Month Lease

• Number of residents in Bedroom (# 2)

•

STAFF ON SITE 24 HOURS A DAY/7 DAYS A WEEK

Our staff will assist the young adult with the following: 
Education and training of life skills that include but not limited to:  
Personal Appearance and Hygiene, House Keeping, Knowledge of Community 
Resources, Pregnancy Prevention, Money Management, Food Management, 
Public Transportation, Job Seeking & Interviewing Skills., Emergency and Safety 
Skills, Legal Issues, etc.

LIFE SKILLS

Medication Reminders 

Although our caregivers cannot administer medications, they can assist in ensuring 
that residents take their medications as prescribed. Our caregivers can help with 
opening medication containers, reading labels, and reminding the residents when it 
is time for the next dose. 

Staff will assist with refilling medication & Retrieving medication from the pharmacy 

Requirement: Prescribed Medication must come from a pharmacy recommended 
by a physician

MEDICATION MANAGEMENT Waived: 
Included in 
"Room & Board"

Waived: 
Included in 
"Room & Board"

Service

TOTAL

SERVICES

Our staff will assist young adults with the following: 
 
Helping make appointments, attending appointments, keeping track of, and 
speaking with mental health care provider.

MENTAL HEALTH CARE 
COORDINATION

Waived: 
Included in 
"Room & Board"

PHYSICAL HEALTH CARE 
COORDINATION

Waived: 
Included in 
"Room & Board"

Our staff will assist young adults with the following: 
 
Help make appointments, attending appointments, keeping track of, and speaking 
with health care/dental provider

Residents with a mental health diagnosis and or disability
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Service Monthly Fee Description

ROOM AND BOARD •

Month to Month Lease

• Number of residents in Bedroom (# 2)

•

STAFF ON SITE

Our staff will assist the young adult with the following: 
Education and training of life skills that include but not limited to:  
Personal Appearance and Hygiene, House Keeping, Knowledge of Community 
Resources, Pregnancy Prevention, Money Management, Food Management, 
Public Transportation, Job Seeking & Interviewing Skills., Emergency and Safety 
Skills, Legal Issues, etc.

LIFE SKILLS Waived: 
Included in 
"Room & Board"

SERVICES

TOTAL

Additional Service

Our staff will assist young adults with the following: 
 
Signing up for High School, GED, Vocational Training & College. 
Monitoring attendance & performance. Advocating for the student, attending EIP 
and 504 plan meetings

EDUCATION

Meals are provided only if the participants do not receive food stamps. Resident 
will receive:

MEALS

•

2 Snacks 

• Holiday Meals are Free

•

Three meals per day. Breakfast, Lunch and Dinner &

Residents who are paying for meals that require assistance with completing a 
food stamp application can receive assistance with the application process. 

Our staff will link the individual to a nutritionist. Assist with monitoring eating 
disorders. Link the individual to additional resources to control, decrease and or 
stop eating disorder. 

NUTRITIONIST 

LEGAL ISSUES We can assist with the following: Communicating & Following up with probation 
officer, Attending Court, Keeping Track of and Monitoring Community Service 
Hours, etc.

Attend community activities with Therapeutic Independent Living Home. COMMUNITY ACTIVITIES

Residents that need some assistance – total assistance with the following:HOME MAKING 

•

Dressing

• Grooming

•

Bathing •

Laundry Assistance

• Meal preparation 

Resident must be able to ambulate

•

Eating

Residents without mental health needs
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Resident must have a community bus pass. 

Transportation will be provided for those who are receiving assistance with 
mental/ health care coordination, appointments and life skills-grocery shopping. 
Transportation may not exceed 5 round trips per month. Round Trips may not 
exceed 30 miles.

TRANSPORTATION

Residents will be provided with the following monthly:TOLITRIES 

•

One box of Pads or Tampons (FEMALES ONLY)

• One bottle of liquid soap or 2 bars of soap

•

Six – rolls of toilet paper

•

One bottle of lotion

• One can of deodorant 

•

One tube of tooth past •

One bottle of conditioner

• One bottle of laundry detergent

•

One bottle of shampoo 

MOTHER + ONE CHILD OR PREGNANT MOTHER 

Mother will be provided with resources and assistance if needed to sign up for 
WIC, Food Stamps & childcare. 

Assisting mother to coordinate appointments for child and or pregnancy. 

MOTHERS WITH CHILDREN 
AND OR PREGNANT

Bed Holds can be requested for individuals that have chosen to reside at the 
Therapeutic Independent Living Home, but will not move in immediately and 
would like to reserve a bed until they are able to move in. 

BED HOLD

Per Day

Service Monthly Fee Description

TOTAL COST

Staff will administer services and interact with residents on a daily routine basis. 

Director & House Manager 
Tameka Pontiflet

Tameka holds a Bachelor’s degree in Criminal Justice. She possesses over 7 years of 
experience in working with people with disabilities through the Agency for People with 
Disabilities. Tameka is currently certified as a Behavioral Health Case Manager and has 
worked tirelessly with individuals with mental health diagnoses for over 16 years. In 
addition to the above, Tameka is no stranger to working in the field of home health. She 
previously owned and operated a non-skills home health agency for several years, 
working with companies like Aetna, United Health Care, Molina, WellCare & Staywell. 

Direct Personal Support Staff Requirements for Direct Support Staff

•

Zero Tolerance 

•

65G-7 *Medication Training•

First Aid/CPR

•

Level Two Background Screening
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